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OKTA, INC.
DATA PROCESSING ADDENDUM

This Data Processing Addendum (“DPA”) forms part of the Master Subscription Agreement (or other written or electronic agreement governing
Customer’s use of the Service) (the “Agreement’) between Okta and Customer. All capitalized terms not defined herein shall have the meaning
set forth in the Agreement. In providing the Service to Customer pursuant to the Agreement, Okta may Process Personal Data on behalf of
Customer, and the parties agree to comply with the following provisions with respect to any Personal Data.

This DPA reflects the parties’ agreement with regard to the Processing of Personal Data. Customer enters into this DPA on behalf of itself and,
to the extent required under applicable Data Protection Laws and Regulations, in the name and on behalf of its Affiliates, if and to the extent
Okta processes Personal Data for which such Affiliates qualify as the Controller or a Processor.

This DPA consists of distinct parts: (1) the main body of the DPA, and (2) the Standard Contractual Clauses and Annexes I, I, III, and IV (if
applicable). Please note that the Standard Contractual Clauses are included by reference, and their full text, including Annex III and Annex IV
addressing respectively data transfers from Switzerland and the United Kingdom, is available on the Trust & Compliance Documentation.

INSTRUCTIONS ON HOW TO EXECUTE THIS DPA WITH OKTA
1. This DPA has been pre-signed on behalf of Okta, Inc.
2. Customer must complete the information in the signature box and sign on the signature page.
3. Customer must send the completed and signed DPA to Okta either (1) via email, indicating the Customer’s full entity name (as set out on
the applicable Okta Order Form or invoice) in the body of the email to DPA@okta.com or (2) by completing the DPA digitally, via the
link at the following webpage: https:/www.okta.com/trustandcompliance. Upon receipt of the validly-completed DPA by Okta at either

the email address in part (1) or via the web as described in part (2) of the prior sentence, this DPA shall come into effect and legally bind
the parties.

4. If Customer makes any deletions or revisions to this DPA, such deletions or revisions are hereby rejected and invalid unless agreed in
writing by Okta. Customer’s signatory represents and warrants that they have the authority to bind Customer to this DPA.

APPLICATION OF THIS DPA

If the Customer entity signing this DPA is a party to the Agreement, then this DPA is an addendum to, and forms part of, the Agreement.

If the Customer entity signing this DPA has executed an Order Form with Okta pursuant to the Agreement, but is not itself a party to the
Agreement, then this DPA is an addendum to that Order Form and applicable renewal Order Forms, and the Okta entity that is a party to such

Order Form is a party to this DPA.

If the Customer entity signing this DPA is neither a party to an Order Form nor the Agreement, then this DPA is not valid and therefore is not
legally binding. Such an entity should request that the Customer entity who is a party to the Agreement executes this DPA.

DPA DEFINITIONS
“Affiliate” has the meaning set forth in the Agreement. If undefined, “Affiliate” means any entity that directly or indirectly controls, is
controlled by, or is under common control with the Customer entity signing this Agreement, or with Okta, Inc., as the case may be. "Control,"

for purposes of this definition, means direct or indirect ownership or control of more than 50% of the voting interests of the subject entity.

“CCPA” means the California Consumer Privacy Act, California Civil Code sections 1798.100 ef seq., as amended by the California Privacy
Rights Act of 2020, including any implementing regulations, as superseded, amended, and replaced.

“Controller” means the entity which determines the purposes and means of the Processing of Personal Data.

“Customer Data” means all electronic data submitted by or on behalf of Customer, or an Affiliate, to the Service.
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“Data Protection Laws and Regulations” means all laws and regulations, including laws and regulations of the European Economic Area
(EEA), and their member states, Switzerland, the United Kingdom, and the United States and its states, Canada and its provinces, applicable
to the Processing of Personal Data under the Agreement, as superseded, amended, or replaced.

“Data Subject” means the identified or identifiable person to whom Personal Data relates.

“GDPR” means the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data
Protection Regulation), as superseded, amended, or replaced.

“Okta” means Okta Inc.

“Personal Data” means any information relating to an identified or identifiable natural person that is included within Customer Data. For
clarity, Personal Data includes equivalent definitions under Data Protection Laws and Regulations, such as “personally identifiable information”
and “personal information” to the extent such information is part of Customer Data.

“Processing” (including its root word, “Process”) means any operation or set of operations which is performed upon Personal Data, whether
or not by automated means, such as collection, recording, organization, structuring, storage, adaptation or alteration, retrieval, consultation,
use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction.

“Processor” means the entity which Processes Personal Data on behalf of the Controller.

“Restricted Transfer” means (i) where the EU GDPR applies, a transfer of Personal Data from the EEA to a country outside of the EEA which
is not subject to an adequacy determination by the European Commission; (ii) where the Swiss FADP applies, a transfer of Personal Data from
Switzerland to any country which is not recognized to provide adequate protection by the Swiss Federal Data Protection and Information
Commission; and (iii) where the UK GDPR applies, a transfer of Personal Data from the United Kingdom to any other country which is not
subject based on adequacy regulations pursuant to Section 17A of the United Kingdom Data Protection Act 2018.

“Security Breach” means a breach of security that causes the unlawful or accidental destruction, alteration or damage or loss, unauthorized
disclosure of, or access to, Customer Data, including Personal Data, transmitted, stored or otherwise Processed by Okta or its Sub-processors,
of which Okta becomes aware.

“Standard Contractual Clauses” means the Standard Contractual Clauses pursuant to the European Commission’s Implementing Decision
(EU) 2021/914 of 4 June 2021 on Standard Contractual Clauses for the transfer of personal data to third countries pursuant to Regulation (EU)
2016/679 of the European Parliament and of the Council. The Controller to Processor Standard Contractual Clauses (Module 2) and the
Processor to Processor Standard Contractual Clauses (Module 3) are currently available here.

“Sub-processor” means any Processor engaged by Okta to Process Personal Data on Okta’s behalf in order to provide the Service.

“Supervisory Authority” means (i) “Supervisory Authority” as defined in the GDPR; or (ii) “Commissioner” in the context of the UK GDPR
and the Federal Data Protection and Information Commissioner, where applicable.

“Swiss FADP” means the Swiss Federal Act on Data Protection 2020, as superseded, amended, or replaced.
“Trust & Compliance Documentation” means the Documentation applicable to the specific Service purchased by Customer, as may be

updated periodically, and accessible via Okta’s website at https:/www.okta.com/trustandcompliance/, or as otherwise made reasonably
available by Okta.

“UK GDPR” means the GDPR as saved into United Kingdom law by virtue of Section 3 of the United Kingdom's European Union
(Withdrawal) Act 2018.

“U.S. Privacy Laws” means specifically the Data Protection Laws and Regulations in the United States and its states, including the CCPA,
applicable to the Processing of Personal Data under the Agreement.
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DPA TERMS

Okta and Customer hereby enter into this DPA effective as of the last signature date below:

1.
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Scope of Processing. Okta provides the Service to Customer under the Agreement. In connection with the Service, the parties
anticipate that Okta may Process Personal Data. The subject-matter of the Processing of Personal Data by Okta is the performance of
the Service pursuant to the Agreement and Okta acknowledges that Customer is disclosing or authorizing Okta to collect on
Customer’s behalf, or is otherwise making available, Personal Data in connection with this Agreement for the limited purposes set
out in the Agreement and this DPA, as specified in Annex I. The duration of the Processing, the nature and purpose of the Processing,
the types of Personal Data and categories of Data Subjects Processed under this DPA are further specified in Annex I to the Standard
Contractual Clauses attached to this DPA.

The Parties’ Roles. The parties agree that with regard to the Processing of Personal Data:

(1) Okta acts as a Processor on behalf of Customer, and Customer acts as a Controller, unless Customer is the processor of the Personal
Data. In that case, Okta is a Sub-processor to Customer;

(i1) For the avoidance of doubt, to the extent Processing of Personal Data is subject to the CCPA, the parties agree that Customer is
the “Business” and Okta is the “Service Provider” (as those terms are defined by the CCPA).

Customer Responsibilities. Customer shall, in its use of the Service, Process Personal Data in accordance with the requirements of
Data Protection Laws and Regulations, including any applicable requirements to provide notice to Data Subjects of the use of Okta
as Processor. Customer shall have the sole responsibility for the accuracy, quality, and legality of Personal Data and the means by
which Customer acquired Personal Data. Customer specifically acknowledges that its use of the Service will not violate the rights of
any Data Subject under Data Protection Laws and Regulations.

Purpose Limitation. Okta shall keep Personal Data confidential and shall only Process Personal Data on behalf of and in accordance
with Customer’s documented instructions for the following purposes: (i) Processing in accordance with the Agreement and applicable
Order Form(s); (ii) Processing initiated by Users in their use of the Service; and (iii) Processing to comply with other documented,
reasonable instructions provided by Customer (for example, via email) where such instructions are consistent with the terms of the
Agreement and applicable Data Protection Laws and Regulations.

4.1 Customer’s Processing Instructions. This DPA and any applicable Agreement constitute Customer’s complete and final
instructions at the time of execution of this DPA for the purposes described above. Any additional or alternate instructions outside
the scope of the Agreement or this DPA for the Processing of Personal Data must be agreed upon by both Parties and documented.

4.2 Lawfulness of Instructions. Customer’s instructions to Okta for the Processing of Personal Data shall comply with Data
Protection Laws and Regulations. Okta shall not be required to comply with or observe Customer’s instructions if such instructions
would violate any Data Protection Laws and Regulations. If Okta becomes aware or reasonably believes that Customer’s instructions
do not comply with Data Protection Laws and Regulations, Okta will notify Customer. Okta will inform Customer upon becoming
aware that Okta can no longer comply with its obligations under this DPA and the GDPR.

Data Subject Request(s). Okta may provide Customer with self-service features to assist Customer in responding to requests from
Data Subjects to exercise their data subject rights under Data Protection Laws and Regulations (“Data Subject Request”). To the
extent the Services do not provide such features, or Customer is unable to address a Data Subject Request without assistance, Okta,
factoring into account the nature of Processing, shall, to the extent possible, assist Customer by appropriate technical and
organizational measures. If a Data Subject Request is made directly to Okta regarding the Processing of Personal Data, and to the
extent Customer is identified or can easily be identified by Okta, Okta will redirect the Data Subject to submit their request to
Customer. To the extent legally permitted, Customer shall be responsible for any reasonable costs arising from the provision of
additional assistance requested by Customer to address a Data Subject Request.
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Okta Personnel. Okta shall ensure that its personnel engaged in the Processing of Personal Data are informed of the confidential
nature of the Personal Data, have received appropriate privacy and security training regarding their responsibilities, and have executed
written confidentiality agreements.

Sub-processing.

7.1 Okta’s Sub-processors. Customer acknowledges and agrees to Okta’s use of Sub-processors. Where the Standard Contractual
Clauses apply, the parties acknowledge that Customer provides a general consent to onward sub-processing by Okta. Okta must: (i)
enter into a written contract that binds each Sub-processor to comply with applicable Data Protection Laws and Regulations and with
terms no less protective of privacy than the terms in this DPA, and (ii) remain liable for the acts and omissions of its Sub-processors
to the same extent Okta would be liable if performing the services of each Sub-processor directly under the terms of this DPA, except
as otherwise set forth in the Agreement.

7.2 List of Okta’s Sub-processors. A list of Okta’s current Sub-processors, including a description of their processing activities and
locations, is made available on our Okta Sub-processor Information Page, within our Trust & Compliance Documentation
(https://support.okta.com/help/s/article/okta-sub-processor-information?language=en US). Customer acknowledges and agrees that
(a) Okta’s Affiliates may be retained as Sub-processors; and (b) Okta and Okta’s Affiliates respectively may engage third-party Sub-
processors in connection with the provision of the Service.

7.3 New Sub-processors. Customer may subscribe to receive notifications of new Sub-processor(s) for each applicable Okta Service,
by sending an email to subprocessors@okta.com with the following information: (i) Customer Name, (ii) Customer Address, (iii)
Executed copy of the Customer-Okta DPA, and (iv) Customer e-mail address. Okta shall use this mechanism to provide notification
of any new Sub-processor before it authorizes any such new Sub-processor(s) to process Personal Data in connection with the
provision of the applicable Service.

7.4 Right to Object. Customer may object to Okta’s use of a new Sub-processor by notifying Okta in writing at privacy@okta.com.
Customer shall notify Okta promptly in writing within thirty (30) business days after receipt of Okta’s notice in accordance with the
mechanism set out above. In the event Customer objects to a new Sub-processor, and that objection is not unreasonable, Okta will
use reasonable efforts to make available to Customer a change in the Service or recommend a commercially-reasonable change to
Customer’s configuration or use of the Service to avoid Processing of Personal Data by the objected-to new Sub-processor without
unreasonably burdening the Customer. If Okta is unable to make such change available within a reasonable time period, which shall
not exceed thirty (30) business days, Customer may terminate the applicable Order Form(s) with respect only to those aspects of the
Service which cannot be provided by Okta without the use of the objected-to new Sub-processor by providing written notice to Okta.
Okta will refund Customer any prepaid fees covering the remainder of the term of such Order Form(s) following the effective date of
termination with respect to such terminated Service.

7.5 Sub-processors and the Standard Contractual Clauses. Customer acknowledges and agrees that Okta may engage Sub-
processors as described in this section for the fulfilment of Okta’s obligations, under Clause 9(a) of the Standard Contractual Clauses.
The parties agree that the copies of the Sub-processor agreements that must be provided by Okta to Customer pursuant to Clause 9(c)
of the Standard Contractual Clauses may have all commercial information, or clauses unrelated to the Standard Contractual Clauses
or their equivalent, removed by Okta beforehand to protect business secrets or other confidential information; and, that such copies
will be provided by Okta, in a manner to be determined in its discretion, only upon request by Customer.

Security Measures. Okta shall maintain appropriate organizational and technical measures for protection of the security (including
protection against unauthorized or unlawful Processing, and against unlawful or accidental destruction, alteration or damage or loss,
unauthorized disclosure of, or access to, Customer Data), confidentiality, and integrity of Customer Data, as set forth in Okta’s
applicable Trust & Compliance Documentation. Okta regularly monitors compliance with these measures. Okta will not materially
decrease the overall security of the Service during a subscription term.

Third-Party Certifications and Audit Results. Okta has attained certain third-party certifications and audit results that are made
available to Customer for self-service viewing at security.okta.com.
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Audits. The parties agree that the audits described in Clause 8.9 of the Standard Contractual Clauses shall be carried out in accordance
with the following specifications:

(1) following Customer’s written request, and subject to the confidentiality obligations set forth in the Agreement, Okta shall make
available to Customer information regarding Okta’s compliance with the obligations set forth in this DPA, to the extent that Okta
makes it generally available to its customers.

(i1) Customer may contact Okta in accordance with the “Notices” section of the Agreement to request an on-site audit of the procedures
relevant to the protection of Personal Data. Customer shall reimburse Okta for any time expended for any such on-site audit at Okta’s
then-current professional services rates, which shall be made available to Customer upon request. Before the commencement of any
such on-site audit, Customer and Okta shall mutually agree in writing upon the scope, timing, and duration of the audit, in addition to
the reimbursement rate for which Customer shall be responsible. All reimbursement rates shall be reasonable, taking into account the
resources expended by Okta.

(iii) Customer shall promptly notify Okta and provide information about any actual or suspected non-compliance discovered during
an audit.

The provision in this section shall by no means derogate from or materially alter the provisions on audits as specified in the Standard
Contractual Clauses.

Notifications Regarding Security Breaches. Okta has in place reasonable and appropriate security incident management policies
and procedures, as specified in the Trust & Compliance Documentation, and shall notify Customer without undue delay after
confirming a Security Breach. Okta shall make reasonable efforts to identify the cause of such Security Breach, and take those steps
as Okta deems necessary and reasonable in order to remediate the cause of such a Security Breach, to the extent that the remediation
is within Okta’s reasonable control. The obligations set forth herein shall not apply to incidents that are caused by either Customer or
Customer’s Users.

Deletion and Return of Personal Data. Upon termination of the Agreement, Okta shall make available to Customer its Personal
Data and delete Personal Data in accordance with the procedures and time periods specified in the Trust & Compliance
Documentation, unless the retention of the Personal Data is permitted by Okta under applicable Data Protection Laws and Regulations.
The parties agree that the certification of deletion of Personal Data that is described in Clauses 8.5 and 16(d) of the Standard
Contractual Clauses shall be provided by Okta to Customer only upon Customer’s written request.

Data Protection Impact Assessment and Prior Consultations. Upon Customer’s written request, Okta shall provide Customer with
reasonable cooperation and assistance needed to fulfil Customer’s obligation under Data Protection Laws and Regulations to carry
out a data protection impact assessment related to Customer’s use of the Service, to the extent Customer does not otherwise have
access to the relevant information, and to the extent such information is available to Okta. Okta shall provide reasonable assistance to
Customer in the cooperation or prior consultation with the Supervisory Authority in the performance of its tasks relating to this section
of this DPA, to the extent required under the Data Protection Laws and Regulations.

Standard Contractual Clauses. Where the transfer of Personal Data involves a Restricted Transfer, the Standard Contractual Clauses
(or the UK Addendum, where applicable) apply to the legal entity that has executed the Standard Contractual Clauses, and its
Affiliates, as data exporters and Okta as a data importer. By entering into this DPA, the Parties are deemed to be signing the applicable
Standard Contractual Clauses (including the UK Addendum) and its applicable Appendices and Annexes, which are incorporated
herein by this reference.

U.S. Privacy Laws. As required by applicable U.S. Privacy Laws, Okta agrees to:

(1) not (1) “sell” or “share” Personal Data, as those terms are defined under U.S. Privacy Laws; (2) retain, use, disclose, or otherwise
Process Personal Data for any purpose other than the business purposes specified in the Agreement or Annex I, or as otherwise
permitted by U.S. Privacy Laws; (3) retain, use, disclose, or otherwise Process Personal Data in any manner outside of the direct
business relationship between Customer and Okta; or (4) combine any Personal Data with personal data that Okta receives from or
on behalf of any third party or collects from Okta’s own interactions with Data Subjects, except as permitted by U.S. Privacy Laws.
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(i) Upon Customer’s reasonable written notice, Customer may take reasonable and appropriate steps to ensure that Okta uses
Personal Data in a manner consistent with Customer’s obligations under U.S. Privacy Laws.

(iii) In the event Customer determines that Okta has used Personal Data in a manner inconsistent with U.S. Privacy Laws, Customer
may, upon Customer’s reasonable written notice, stop and remediate such unauthorized use of Personal Data.

(iv) promptly notify Customer upon becoming aware that Okta can no longer comply with U.S. Privacy Laws, the timing of which
notification shall be consistent with applicable legal requirements.

(v) comply with its obligations under U.S. Privacy Laws.

Affiliates. The parties agree that, by executing the DPA, the Customer enters into the DPA on behalf of itself and, as applicable, in
the name and on behalf of'its Affiliate(s). All access to and use of the Service by Affiliate(s) must comply with the terms and conditions
of the Agreement and any violation thereof by an Affiliate shall be deemed a violation by Customer.

Communications and Exercise of Rights. Customer that is the contracting party to the Agreement shall remain responsible for
coordinating all communication with Okta under this DPA and shall be entitled to transmit and receive any communication in relation
to this DPA on behalf of its Affiliate(s). The parties agree that (i) solely Customer that is the contracting party to the Agreement shall
exercise any such right or seek any such remedy on behalf of the Affiliate, and (ii) Customer that is the contracting party to the
Agreement shall exercise any such rights under this DPA in a combined manner for all of its Affiliates together, instead of doing so
separately for each Affiliate.

Liability. Each party’s and all of its Affiliates’ liability for all claims, taken together in the aggregate, arising out of or related to the
Agreement and this DPA, and all DPAs between Affiliates and Okta, is subject to the “Limitation of Liability” section of the
Agreement. Okta's and its Affiliates’ total liability shall not be understood to apply individually and severally to Customer and/or to
any Affiliate that is a contractual party to any such DPA. Each reference to the DPA herein means this DPA, including its Appendices.

Language. The governing language of this DPA is English. Any Japanese language version of this DPA is for reference purposes
only. If there is any conflict between the English and Japanese or French version, the English version shall prevail.

Order of Precedence. This DPA is incorporated into and forms part of the Agreement, and the Standard Contractual Clauses are
incorporated by reference to this DPA. For matters not addressed under this DPA, the terms of the Agreement apply. With respect to
the rights and obligations of the parties vis-a-vis each other, in the event of a conflict between the terms of the Agreement and this
DPA, the terms of this DPA will control. In the event of a conflict between the terms of the DPA and the Standard Contractual Clauses,
the Standard Contractual Clauses will prevail.

Agreed by Customer: Agreed by Okta, Inc.:
Signature: Signature
By: By: Lisa Turbis
Title: Title: Chief Privacy Officer
Date: Date:
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ANNEXES TO THE STANDARD CONTRACTUAL CLAUSES (IF APPLICABLE)
ANNEX I
A. LIST OF PARTIES
Data exporter(s):
Name: The entity named as “Customer” in the DPA
Address: The address for Customer associated with its Okta account or as otherwise specified in the DPA or the Agreement.

Contact person’s name, position and contact details: The address for Customer associated with its Okta account or as otherwise specified
in the DPA or the Agreement.

Activities relevant to the data transferred under these Clauses: Processing of Personal Data for the performance of the identity and access
management cloud services upon the instruction of the data exporter in accordance with the terms of the Agreement and the DPA.

Signature and date: By executing the DPA, the data exporter will be deemed to have signed this Annex 1.
Role: Controller and/or processor

Data importer(s):

Name: Okta, Inc.

Address: 100 First Street, San Francisco, California 94105, USA

Contact person’s name, position and contact details: Lisa Turbis, Data Protection Officer, privacy@okta.com

Activities relevant to the data transferred under these Clauses: Processing of Personal Data for the performance of the identity and access
management cloud services upon the instruction of the data exporter in accordance with the terms of the Agreement and the DPA.

Role: Processor on behalf of Customer
B. DESCRIPTION OF TRANSFER
Categories of data subjects whose personal data is transferred

Data exporter may submit Personal Data to the Service, the extent of which is determined and controlled by the data exporter in its sole
discretion, and which may include, but is not limited to Personal Data relating to the following categories of data subjects:

e  Customers, business partners, and vendors of the data exporter (who are natural persons)
e Employees or contact persons of data exporter customers, business partners, and vendors
e Employees, agents, advisors, contractors, or any user authorized by the data exporter to use the Service (who are natural persons)

Page | 7
Rev 082726




okta

Categories of personal data transferred

Data exporter may submit Personal Data to the Service, the extent of which is determined and controlled by the data exporter in its sole
discretion, and which may include, but is not limited to the following categories of Personal Data:
e  Identifiers, such as first and last name, ID data, social logins, business contact information (company, email, phone, physical business
address), and personal contact information (email, cell phone, address)
e  Professional details, such as title, position, employer, professional life data, and personal life data (in the form of security questions
and answers)
e Internet or other network or device activity details, such as connection data
e  Localization data
e Additional Categories of Personal Data for Customers of Agent Gateway Service only: Customers determine and control the data
payloads processed, transmitted, or routed by its Al agents to Customer’s destination servers via Agent Gateway (“Agent Data”).
Customer may elect to include Personal Data in its Agent Data. Except to programmatically route, encrypt, and/or temporarily buffer
Agent Data in transit, Okta does not access, inspect, or persistently store Agent Data.

Sensitive data transferred (if applicable) and applied restrictions or safeguards that fully take into consideration the nature of the data and the
risks involved, such as for instance strict purpose limitation, access restrictions (including access only for staff having followed specialised
training), keeping a record of access to the data, restrictions for onward transfers or additional security measures.

Data exporter may submit special categories of data to the Service, the extent of which is determined and controlled by the data exporter in its
sole discretion, and which may include Personal Data concerning health information. If applicable, data exporter agrees that it has reviewed
and assessed the restrictions and safeguards applied to the special categories of Personal Data, including the measures described in the Trust &
Compliance Documentation and Documentation (as defined in the Agreement), and has determined that such restrictions and safeguards are
sufficient.

The frequency of the transfer (e.g. whether the data is transferred on a one-off or continuous basis)

Subject to Customer’s use of the Service, Personal Data will be transferred on a continuous basis during the term of the Agreement.

Nature of the processing

Identity and access management and related services pursuant to the Agreement.

Business Purpose(s) of the data transfer and further processing

To provide the Service pursuant to the Agreement.

The period for which the personal data will be retained, or, if that is not possible, the criteria used to determine that period

Data exporter may retain Personal Data in the Service for the duration of the Agreement. Personal Data within the Service post-termination of
the Agreement will be retained and deleted in accordance with the Trust & Compliance Documentation.

For transfers to (sub-) processors, also specify subject matter, nature and duration of the processing

Sub-processors may only Process Personal Data as necessary for the provision of the Service pursuant to the Agreement and for the duration
of the Agreement. Sub-processor information is made available on the “Trust & Compliance Documentation”.

C. COMPETENT SUPERVISORY AUTHORITY
Identify the competent supervisory authority/ies in accordance with Clause 13
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Where the data exporter is established in an EU Member State: The supervisory authority with responsibility for ensuring compliance by the
data exporter with Regulation (EU) 2016/679 as regards the data transfer shall act as competent supervisory authority.

Where the data exporter is not established in an EU Member State, but falls within the territorial scope of application of Regulation (EU)
2016/679 in accordance with its Article 3(2) and has appointed a representative pursuant to Article 27(1) of Regulation (EU) 2016/679: The
supervisory authority of the Member State in which the representative within the meaning of Article 27(1) of Regulation (EU) 2016/679 is
established shall act as competent supervisory authority.

Where the data exporter is not established in an EU Member State, but falls within the territorial scope of application of Regulation (EU)
2016/679 in accordance with its Article 3(2) without however having to appoint a representative pursuant to Article 27(2) of Regulation (EU)
2016/679: The supervisory authority of one of the Member States in which the data subjects whose personal data is transferred under these
Clauses in relation to the offering of goods or services to them, or whose behaviour is monitored, are located shall act as competent supervisory
authority.
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ANNEX 1T
TECHNICAL AND ORGANISATIONAL MEASURES INCLUDING TECHNICAL AND ORGANISATIONAL
MEASURES TO ENSURE THE SECURITY OF THE DATA

Description of the technical and organisational measures implemented by the data importer(s) (including any relevant certifications) to ensure
an appropriate level of security, taking into account the nature, scope, context and purpose of the processing, and the risks for the rights and
freedoms of natural persons.

Okta maintains administrative, physical and technical safeguards for protection of the security, confidentiality and integrity of Customer Data,
including Personal Data, as set forth in the Trust & Compliance Documentation. Okta regularly monitors compliance with these safeguards.
Okta will not materially decrease the overall security of the Service during a subscription term.

For transfers to (sub-) processors, also describe the specific technical and organisational measures to be taken by the (sub-) processor to be
able to provide assistance to the controller and, for transfers from a processor to a sub-processor, to the data exporter

Okta conducts reasonable due diligence and security assessments of Sub-processors, and enters into agreements with Sub-processors that
contain provisions similar to or more stringent than those provided for in the Trust & Compliance Documentation. Okta will work directly with
Sub-processors, as necessary, to provide assistance to data exporter.
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ANNEX 111
DATA TRANSFERS FROM SWITZERLAND

In case of any transfers of Personal Data from Switzerland subject exclusively to the Data Protection Laws and Regulations of Switzerland
(“Swiss Data Protection Laws”), the Standard Contractual Clauses apply with the following modifications:

1. General and specific references in the Standard Contractual Clauses to GDPR, EU, EEA or Member State Law, shall have the same
meaning as the equivalent reference in Swiss Data Protection Laws, as applicable.

2. Where the data exporter is established in Switzerland or falls within the territorial scope of application of Swiss Data Protection Laws,
the Swiss Federal Data Protection and Information Commissioner shall act as competent supervisory authority insofar as the relevant
data transfer is governed by Swiss Data Protection Laws.

3. For Data Subjects habitually resident in Switzerland, the courts of Switzerland are an alternative place of jurisdiction in respect of
disputes.

Page | 11
Rev 082726




okta

ANNEX IV
DATA TRANSFERS FROM THE UNITED KINGDOM
In case of any transfers of Personal Data from the United Kingdom, the following provisions apply:

This annex provides the addendum that has been issued by the Information Commissioner for parties making Restricted Transfers. The
Information Commissioner considers that it provides Appropriate Safeguards for Restricted Transfers when it is entered into as a legally binding
contract.

Where this annex uses capitalized terms that are defined in the DPA, including the Standard Contractual Clauses, those terms shall have the
same meaning as in the Standard Contractual Clauses. Other capitalized terms have the meanings provided by the Addendum B.1.0, issued by
the Information Commissioner’s Office and laid before the United Kingdom Parliament in accordance with section 119A of the Data Protection
Act 2018 on February 2, 2022.

Part 1: Tables

Table 1: Parties

As pursuant to Annex IA — List of the Parties of the DPA

Table 2: Selected SCCs, Modules and Selected Clauses

Addendum EU SCCs The version of the Approved EU SCCs which this Addendum is appended to, detailed below, including
the Appendix Information:

Date: As pursuant to the effective date of the DPA

Reference (if any): The relevant modules of the Addendum EU SCCs are available on Okta’s Trust &
Compliance Documentation page at https://www.okta.com/trustandcompliance/

Other identifier (if any): not applicable

Table 3: Appendix Information

“Appendix Information” means the information which must be provided for the selected modules as set out in the Appendix of the Approved
EU SCCs (other than the Parties), and which for this Addendum is set out in:

Annex 1A: List of Parties: Page 7 of the DPA

Annex 1B: Description of Transfer: Pages 7 of the DPA
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Annex II: Technical and organisational measures, including technical and organisational measures to ensure the security of the data: Page

10 of the DPA

Annex III: The list of Sub-processors is available on Okta’s Trust & Compliance Documentation page at
https://www.okta.com/trustandcompliance/

Table 4: Terminating this Addendum when the Approved Addendum Changes

Terminating this
Addendum when the
Approved Addendum
changes

Which Parties may terminate this Addendum as set out in section 19 of the Approved Addendum:
Importer
O Exporter

O neither Party

Part 2: Mandatory Clauses

Mandatory Clauses Part 2: Mandatory Clauses of the Approved Addendum, being the template Addendum B.1.0 issued by
the Information Commissioner’s Office and laid before the United Kingdom Parliament in accordance
with section 119A of the Data Protection Act 2018 on February 2, 2022, as it is revised under section 18
of those Mandatory Clauses.
Page | 13
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OKTA, INC.
7 — S LA

AT — S LPAE (LUF TDPA] &5, ) (E, Okta EREHRLDOMDO~AZ —HT 27 Y Fira LB (LT3 BERICL DAY —
EADOFANCOWTHET 2 2 OO EmEITETFRK, LT TE&RE) Lo, ) O—Maldboldd, AETERINT

WRNT R TOEREIL. ARNCEDONTEBEWEFTHHD LT 5, Okta X, AZKICESEBEHICAT— R E 2T 51

Heh . BERIRD> TRAT =2 2B 2560860 . MY EEL, UEEAT—ZICE L TUTOREZH T 5 Z LICAEE
SRR

ADPA L, AT —H DUPUIET 2 U EEROAEEZRKMT L0 TH D, BEHKT, BEDEDIZ, /-, BWHINDL T — 7 {1
BIEASIZ S E VT L SN AHEITIE, Okta DYFBEHEOESHIRDMAT —% (H%BLES NS £ 7 U HE 123
Y45 0) HAUET AR ICEBWT, FOBESHAFE L TARDPA 2HEEd 5,

ARDPAIE, D &I 0 FEIZK Sy SHIZHE DI 0 DAL S L5, (1) DPA AR, BLO (2) BEHEROLHEIBS LUBIMK 1, 11,
IIT. IV BZ2MT54E) . ok, fEESIEITBRRIC L D R DPA ITHIAENTEY . 2048 BIHEIII BLOBHL IV (FZ
NAA ABLOFEENS DT —HBERIZEH L CTEDHTWD) &5&Te) 1, Okta @ Trust & Compliance Documentation (ZFVNTATFH]
RETH D,
Okta & DZ DPA #5452 BI4 5 FIE
1. ARDPAIZ, Okta, Inc. iZL-oTHLMUDELINTND,

2. BRI, BAMICVEREEEATAL, BAR—UIZEL LTI B0,

3. BEHIE. T - BAKADOARDPA Z, (1) BT A=V (A VAITBEHROERL TR (%455 Okta DEFEEE 1T
REFICFHOLAFF) #WFL) ICL D DPA@okta.com SLIZIEET 27, (2) UFDOU =T R—=Y LD Y > 7 ) BEFHITTEIR
SHDLHIERICELVEETILENSH S https://www.okta.com/trustandcompliance, Okta 23 (1) D A —/L 7 KL AE721L(2) D
¥ = 7% H THEENZEOA - BAFE LD DPA A5 fH LR T, ARDPAIIREZI L, MNFEELENICHRT 26D LT 5,

4. BEERDADPA K U CHIBRE I2IXMEEZIT o 72354, Okta NEMEIC L Y FEICHE LR2WERY | SiZHIBR £ 7 13E EIXE
BINIEN 0D, o, BEKDEBELEZIL. ADPAIZOEBEREZMRT DIEMMEREZA LTS ZE2RHA L, RiET
5O

7% DPA O A

A DPAIZEAL T D BERRDIEAPAZKI DY EETH L5, ADPAIIAZINAHE L, £O—EH 2T %,

AR DPAIZEL T DRERDIEAD, KRNI E Okta F7213Z OB S L IECEEHHRE L TWDH 0D, ARFBKRDLEET
T E, AR DPA ITMREIESCER L UL T2 B SCEICRE L. YECED Y EE TH S Okta DIEADADPA DY FHE L7
50

ADPAIZEAL T DRERDIEND, EXLEOLREETH ARNOYEETHLRWEGE, ADPA ITEYTH VIR 24 &7
Vo HRKENT, ARKIOYHE TH D BERDIENIADPA 2G4 5 K 5 5l LI biewn,
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DPAIZBIT B EHR

IBIESAE) &1, AOICER SN TV ERZAET D, ERINTWARWES, TBEStE) &3, AROICEL T IRBEED
ENFEZIL Okta, Tne. CIRUUZIN UC) ZEEANEZIIMENICKE L, & LIFENGIZ X > TEEN E 2T SEm S,
FTEND EHBOXRETICH I HHWDHIENE VD, KERICBITD 1XBL L1d, RGHENDOBRIHED S50%8 % BHEM E 721X
BT A 723 T 52 L 209,

[CCPA] L. BV 74 V=T INlEEEZ 77 A /N> —1E (California Consumer Privacy Act) (California Civil Code sections
1798.100 AT, California Privacy Rights Act of 2020 12K AWIEETy, ) BROZDMATHAIZIE L., UIEOWIE, B £ 7o/
BEINT=bDEET,

MEEE | LT, AT —ZOUHEO BB LOTEZRET HIEAE VD,

BEHET—F ) LT, BEHEERIIZOMBESHICL > T, FHREREL TR - AIRBEENETRTCOBFT—X &2 ),

(55— Z{RHEEHES | L3, AEICESS AT —Z OALFICHEA SN 5T X TOHERBS ORI ZZEM U, BRI PR 7 e

(EEA) BEXOZFOMBE, 24 &, FEE, KEBLORZOKM, BT XEBIOCZOEMOERLLIOHAIZET FElL, EFT
Bz oNEZLOEET) |

[F—Z R 1L, AT —FORG L e DEE SN EIITRFEREZRBRAZ V.

[GDPR] L iX, AT —& O L ONYFET —Z O R BRI 2 BARADOLRE, 725 OITHES 95/46/EC DFEIEIZBET 2 BRI
BAEBIOHEESHA] (BU) 2016/679 (—f&k7 —Z ##HHA] (General Data Protection Regulation) ) ZEM L. ZIVUZIIBEIE, &
E, FRFEEHRI N LOEET,

[Okta] &%, Okta, Inc. ZV9,

MEANT—# ] LiX, BEET—XIZEEND., BB SN E 5388 R BRANCET I H LD 1EHRE VD, 2B, AT —
ZIZlE, T X RERMEESICBI S EAZ#E] L2515 (personally identifiable information), [MEAlE# (personal
information) ZEDFIFEDERICKE LT AHER TH - T, BT —F2O—HEMlkTobDbEEND,

Mag) (TR %) 25T Lid, AT —ZICK LT, BEHLENTFEIC LA E0EMbTiThn s, IE, k. W
B, R, RE, EISEIIEE, mE, BB, FIH, HEICL DR, BT OMOBETORE, BAEEITEA. KR, HE
FINTSER L, H O LEAEEIIT—HOBIEEZ VD .

MAEE | L, BEEIbo TEAT — X 20T 5EANE WD,

(HRENT-BER] 21T, L TFTOWTNIOBEEZ S, (i) EU GDPR 256 SN 53412361 5. EEA 75 ERA AE~DH A7 —
2 OBERT, BELPRINEERIZ LA+ EREEZIT TO R WE~OBES, (11) AA X FADP A SN AL EICBIT A, AL X
MEDEANT — % ORBELR T, BTN A A RHEIT — 2 (%5 - = I v a7 — (Swiss Federal Data Protection and
Information Commissioner) &V -+437effi & 1RMt3 2 LEO LN TV RWVE~OBEL, (iii) UK GDPR 23 A N 5551281
5, HENSDOEAT —Z OBELT, BEJEN 2018 4E3[EHT — ¥ (#7155 17TA 25 (Section 17A of the United Kingdom Data
Protection Act 2018) (233 < 43 HIZBIT 2 HRMIDORHR & 72 > TR W EA~DO KR,

MeX= V7 4B5%F) L1E, Okta EIXFOELEENHE, REZOMUIT HBEHT —F (EAT—F2ET) OEEEIX
HEIEHIRME, WS A, B, Bk, RERTREFREIRET 725282l +EF 2 U T 4 RETH-> T, Okta BB LI-b D%
AN

MEHERRLIE ] L1, 2021 456 A 4 HAHT OB ZE B S E R E (BU) 2021/914 (BINES R L OFRES BRI (BU) 2016/679 (285
<, BEZEASOFENT —F OBEAIZ T 2R SIR) 1THD RIS (Standard Contractual Clauses) ZVM95, HHHE —
LPRF R OFEEZIGIH (B 2 —/b 2) B LOERE — QUEE R OBEERKEE (£ a2—3) 1L, 2L AFARETH D,

(M| &L, Okta NAY—E X EZ4RHT 2 BAY T, Okta 1> TIAT —F 2T 5 L HMESEIUHEZ I,

AR LiX. (i) GDPR TEFEND MBEEEYSS (Supervisory Authority) | . F721%(ii) UK GDPR D CRICHITFS T3 v
v a7 — (Commissioner) | . BLUOYTLHEAITITIAA AEIT —F{R7i# - FHR=2I v at—%2)H,

[RA XAFADP| &%, 2020 4E A A AFRT — Z {5i#15 (Swiss Federal Act on Data Protection 2020) Z¥5L. BEIE., SIEE 71X
EBEIHzohizborET,

[Trust & Compliance Documentation| (BRI 7 T4 7 ABMEE) L3, BEELSEA LIZFFEOARY— R A
S, EMRICHEH S35 Documentation TH Y, Okta DT =7 A k (https://www.okta.com/trustandcompliance/) TAFRIHEZR b
D, F72i% Okta DEHMITERIET 2D E D,

[UK GDPR| &%, 2018 4ERKMES (HERG) 155 345 (Section 3 of the United Kingdom's European Union (Withdrawal) Act
2018) ZHD & HWENEICHAA EILIZ GDPR 219,
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RET T AR —E] Lid, AEICHESS AT —Z OB SN D, KEB L OF DKM DT — X (R#ERHIES (CCPA %
i) B9,

DPA Ak Z01H
Okta 3 L OBHFLRIL, DLTICGEHORKEA HARZH & LT, KDPA ZH#E9T 5,

1. s

Okta I%, ARFNZHSERBERICAY—CAZRMT 5, @Y EH L, AP —C A ZEE LT, Okta BBEHEOENT — & 2 081§
HAREMERSH D Z L EZEE L TS, Okta lIZ X BEAT — % OMEOKRGIL, AEICHE S AV —ERADBITTHY, Okta X, B
BEEDS, AL L OARDPAICED HIRESNTZER G TIZHE) Oz, REOICEEH L TEAT —Z 2Br L, 3%
FRIZAb - C Okta 8XEEST 5 Z L #FFA] L, £7213ZF DM )51 T Okta (IZFIAAREIC L TV D Z & R T 5, A DPA O F TALEEE
NADMEANT —& OB, LBEOMWEL L OER, MAT—XOFEB I OT — 2 EERO L7 IV IiE, A DPAIZYS T S HHEERK
FHEOBHE T IZB VT E BICERT 5,

2. MYEEORE
MYEEH L, AT —Z ORI LT, UTE2EET 2,
(i) Okta [ZRBEHRIZRDo THREE L LTTA L, BERIIEEE L L TUTAT D, 1275 L, BEEDSYEAT —F OUBEETH
DEAITIE, Okta [T BRI T D EAEE L35,
(ii) BEEWET DO ETH L. AT —X OULEN CCPA D 25T DAL, WNFEE L., BEEN FHEE

(Business) | 1Z3%¥4 L. Oktalx Y—v 27 a3 Af & — (Service Provider) | (W CCPAIZEFREND) ITXYTHZ &I
BET 5,

3. BEROEME

BEKIL, AP —EXOFMAIZB T, Okta ZLEF L L THRIHAT A Z LIZONWTT —F BR~OBEMET 2 BHEEE D, T —F 5%
LD OB A ST U AN T —F 20T 5 b D0 L 95, BEMEIE, BAT —F OEMME, SER LOMEENE, 7o N ERk
DENT —Z B LI FEICOWTHMTETLAA I bO L5, BEKT, AV —EROFHNBERIZHEH SN ET — & RS
HESIZESE, WD T — X EEROHERHIRE LRV & 2RI 5,

4. BHIDRRE

Okta IXANT — & OBEMEEZRFEF L, BLTOBRRDOTZDIZOH, BEEKOLEIZ L HHRINE > TBEHKRIZRbD > TRAT — & 2L
HT2H0ET5, (1) AEBHBIOWEHINDECEIEST2ABE, (i) 22— —IZXD2RY—E XOFHIZHE- TRtE S 7=
H, BELY (i) ABROSFEMEB LOT — 2 REMEESICEET 5, BEENDLOZTOMOITEIC L5 5EIRER (B ET 2
— L) \ZHE - T ALFR,

4,1 BEFENGOQMBEIER: K DPA B LOARET, EFLHBIDOTZDITAK DPA ks M IZ BT D BEAEN S Okta ~DFEE DA
TRRVER R AR T D, AR FE 72134 DPA OFFAAOBEM Y L < ZBOfE/RIE, WY EENEE LICGEL L hude e,
4.2 FBROMEEME: BEEN Okta 11T 9 BAT — & ORI T 2 HoRIE, 7 — & RERHIES 2 85F L T i iz b 7en,
Okta 1%, ka0 T — X REBEES IOEK T AT, TOHRICH ) BHEE A DR, Okta DEFEHEOHRNT — X L4
HESZESF LT 2WERR LG E, T30 L0 ICABMICE 2 256, Okta ITBERICEOEEBHTIHOLET D, £
7=, Okta 234 DPA B L UVGDPR IZEE S HODFHEZ T EESFCEX < o2 Z L 2785k L7855, Okta IXBFRICEMTHH D
L5,

5. F—& EHRER

Okta 1%, 7 —Z {REREIEDICHE S T — X TROMEFUTIEICRET 27 —F BEN L OER (LT 157 —F BERER] Lvvo) 1okt
ST ABEER XET D70, BREMITOBNL 7 — AR 2B AN H 5, K —ERANRFEO L 5 7Hie 420t LT
WA, EITREEED Okta DR LICT —# ERERISHIS TE 22WEGA, Okta (X, MBOME % EFBIC AN, A2 C#
BN 7o Bl e L OB IS Ko TREMEZ AR T2 b D L35, Okta lZx L TEAT — & ORRIZBE T 57 — & BARER A B
1T, 730 Okta NBEMEHETE D, FRIEIERSITHETE DA, Okta 1T4#%T — & RIS L, TOEREZRBEHKICIRET

Page | 16
Rev 082726




okta

HEIOBNTDHLD LT D, IERICHFRSNDEHIZEBW T, BERIT, 7 —F EERERA~OGIED T DI B FR LTI L0 f2ft L
TEBMOSHRN AT DGR BNz Al T b0 LT 5,
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6. Okta D AEH
Okta i&, AT —# OWBRIZWEET 2 HADO ANBIZRI L, [BAT —Z OBEEICOWTREM L, ZOEMLIIEH L CGHEbl 7714 v
—BIOtF2 VT 4 ICHETAIMHEEZIT S, OEEICLDIMEBERFRNEHEIE b0 LT 5,

7. HAHE

7.1 Okta OEMEE : BEHIT, Okta WEWUHEEZFIHT S EE2AR L, ZNCRET S, EERNSRENEH SN D56, WY
FHIL, BEEED Okta |12 LA EUIE ~OEFEIZ OV TUFENICFE L TWAD Z L 2RI 5, Oktald, (1) SEAEEIC, #HHS
NDT — ZRFHEREES IS LUK DPA OFHE L RS EO T T A N — R RIT D 5REA BT T 5 2 & 2 RGTT 2802 EmI
THERE L. (1) AREINTHIBEDED R & A6 & BRE . A DPA O T THENIE OV — 2% Okta HH NEHHEME L7256 & FRE
W2, BAEEOIELAB LORMEAIZOWTETLEZAI LD LT 5,

7.2 Okta ODEMAEEZED Y R b: Okta BBUEFIH L TV HEAEE O—E (ZOMBENRR L OPEMOFBIAEZ ETe) 1%, Okta OE
WLERE AT H~2— (Okta Sub—processor Information Page_ (Trust & Compliance Documentation PN,
https://support.okta.com/help/s/article/okta-sub-processor-information?language=en_US) TAFRRETH B, BHEFRKIL. (a) Okta DBEH
SHNELEE L L THELY D2 L, BXU(b) Okta 3L 0kta OBHESHENZNZNAT — B 2 ORI BEHE L TH =& OEL
HERNEIFEDLZENTEL 2RO, ZHIZRIET S,

7.3 FIROBEUHEE: BEFRIL, Okta DEARY—E RZOWTH R EAFEE T 2@ &2 HET D 72012,

subprocessors@okta. com SEIZLA T DIFRZFHL L7c A — V2 EEFETH I L TEMOMEFHZ P LIALZ &N TE D, (1) BEEA.,

(ii) BEEOMERT, (iii) MEEHAOBEFE-Okta O DPA DEF L, (iv) BEERDOA—1LVT KU A, Oktald, #HiiceE0E#E 3 AR
—ERIZBWTEAT — X OB ET 5 2 & 2ART HA0Z, @M PEAHWT, Y%AIEEICET2@8METI b0 LT
%
7.4 BB TOMHER]: BEERIT. Okta (K D7 RELIHEEORMICEHE CTRELH LILTDHILNTE, TOHRAITIT
privacy@okta. com SE (2T Db D LT 5, BEARIT, LELOFINECHE 72 Okta 725 DM 2 L TH 5 30 =3 A LUAIZ, Okta
W2 LSO B CRELZ BT 5D LT 5, BEEPHRELEFICHREL P LT, ZORBENPREETIIRWIGE, Okta
I, BERICRE A EZNT I, YBRBEORNR LR HT= BT LSBT — % OB Z BT 572912, BEREICK
LAY —EZAOER 2T 50, BEHROARY —E XD EE IR HFTIEOFEMICEEN AR L2 RET L L5, GEHNICED
b0 LT D, Okta DEFRAYRHIM BOEXEDLBARVWED LT D) NIZZEDO LS RETZRMILTERVWES, BEMKITEmIC X
DIBENC LY | MEREBEOMR L 2o HELEE 2SI RS TE QWA — X0 YISIE T 2R E L MR T L 2 &N
TELbD LT 5, ZOWH, Okta i, SiZfEbROIFEZN H LSO Y% CEO KA G T 2 BB & BEFRIZRET 5 H O
LT 5,

7.5 HAAEE L EEFIORE: BEFIL. Okta PMEERKIFHEDOSIE 9 () ICHESL BHLZBITT 5720, AHEICEHINZ BV HE
WIRE AN EIEH I ENTE DI L E2RO, ZHUTRIET 5, MYHEF L, BEEOREOSI 9() ITFED X Okta DB ERITHR L
L 72T AU 72 7 WEAERE T OB LT DWW T, Okta 23 E 2R F O OBEITER A RET 5700, HE LR E 1R ERK
FHELEBAROFHEHEZDH OGP UDHIBRTE S Z &, 0 WNIYEEG LIZBEHEN D DEFEN S - 125512 D Okta DFEIZ L W IRE
SINDFETRMESND Z EITAET D,

8. EX=UT 4%if

Okta ¥, Okta ® Trust & Compliance Documentation |ZE®H LD LRV, BEET —4% AANT—F%EL) OXx=2VT7T 4 (RE
FINTELER N, 7 O ONTBIE E T EERHEE, WA, B, Rk, RERRELIIRETY 7 EANLOREEET) | HE
Pt L OGERMEARET D71, BE NI JOHEMNMEE AR5 b D &35, Oktald, T4 H OHE OBSHRI % & #
MICERT 2 b0 L35, Oktald, Y7 X7 U7 v a VHifR, Kb —bEX0O2ENREX2 ) 7 4 ZFEMITIRTIELZ L1EL
RNbDET D,

9. FEFBUEBLUEERR
Okta (X, H=FICL D2 —EORIL L OEEM R ETUT L T Y, BFARIL security.okta.com TINHEZMET LI ENTED,
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10. BE#&

W, AR RIEOSRIE 8. 9 ITHE SN DEEN, L TR > TEE SN D Z L ITAET 5,

(1) BEEPOLEmMILAEEN ST HE, ARICE D D RERFFRBEICIEV, Okta iX, A DPAIZED HALTZFE D Okta IZ LD
BISPIRPUCBIT B IEHE . BERICRET 20 L35 (72721, Okta B fRICEFITHEM L TV D HPHICIRES) |

(11) BFEHZ, RO HEaM) KEICHES T Okta IZHEET S Z L2k v, AT —% OEEICEEH T 5 FIEIC OV T OB MEAE %
PEETX 5, BRI, Y%BIHEEAIZ Okta 32 L7ZERERRIIC)E L, Okta OMFEIFEOT 0T = v v a A —EREE (BRI D
DEFFIS U TR EN D) 1THETE Okta ICEAZEET I LD LTS, 0SB HEEORMGINC, BEMFEE Okta 13, BEAEOHK
B, RS L ORI, 72 b NCRBEHEN AT HEIERIZOVWTEmM CTEET LD ETDH, TXTOMHEIERI, Okta PESLLZY
V—RAEZEE LI, GENRLOLT S,

(1i1) BRI, BEAPITRR U2 32ER0 721358804 5 RESFEIHIZ OV T, 3000 Okta ([Zi@EI L, fHRERItT2 b0 L3

2o

AREOBENX, BEHERKFLHEITED DEEITET 2 E M O E 72X EEICET T 5 H DO TIER,

1. %27 4 RECETIEMN

Okta %, Trust & Compliance Documentation {ZEH HILTWHERY ., AN OB X2V T 44T MEEARY —8
FJOFEEZEMBL TRV, BX= VT 1 BRELHEDR, RYBRBIER BEHICETTHHD LT 5, Oktald, Yktx=UT 412
EDFRKERFET D OICEBN BN EL > b L L, ¥Eex = VT A REOKHRKEZZIET 5729012 Okta DSMENDOAEERY &4
Wi pHEEEZH#ELCLbDOLE TS (o2, BIED Okta OGN ERFHENTHLEEICRD) . KHOFHIL, BREKELITIBE
BRO2—Y—IZERT 51 o7 v MaTEf Snz2nbo L35,

12. AT —& OHIERE X USRH

A OIR T, Okta 1T, BEIEICK LBEEOEAT — & &R H A2/ RHEIC L. Trust & Compliance Documentation \Z7E® Bl
7~ FNER L ORI > TEAT —Z 28T 56D ET5, 72771, Okta BNEMH S5 7 — Z{EHEEES O T EAT — 2 2%
FT5ZR@OONTWVALGAITIORY TiEpw, WY EHIL, FEZNFHOLES S BLWI6(DITHESNEAT —F D
HiROGEAEIL, BEENOEMIC L DEFEN D > TZHAITDI, Okta NEBEHICIRIETILDOETEHZLICAET D,

13. 7 — & RREEF M X OERTHS

BEENOSEBMMICL 2EHENH -T2 EA, Okta i3, BEFREICL KT —2AORMICHEE L TF — 2 R#REESICESSHEND
T S RERERI & BT D R A BT OIC B R, ARG B L O EERIT I L0 L 95 (BEESBEEFERICT 7
T RATETP, /o Okta DYIEREIEA L TWBEBITRD) . £7-. Oktald, F— ZR#EMEES TER SHAHMICBWN T, A
IR T 2 BRERIC L DTSR & DM T ERTHEICB VT, BEEICH LAENAREARIT 20 LT5,

14. EAEFEIE

AT — % OBEENHIR SN - BRI Y T 256, EERNSHE (BLUY T 58413 UK Addendum) 1%, A DPA Z s L72iEA
BXOZOE#ES 2T — XA, Okta 27 — AL & L CGEHT 25, MMEH L, ADPA OKFEIC XV, 54T 245
H (UK Addendum Z&te) BIPZEDfE - BIRICEA L bD LB/ snd, ZHOIEIARDPAIZBRRIZEVMAIAEND LD ET
2o

15. REFS5 A1 —k

WH SN KET T A N—IEICHESE | Okta IZLL FIZHET S -

(1) (1) KEFFA N —ETERBISNAFEAT —Z D [WFE] £7203 HH ] SN T AT45TbRVWI &, (2) AREHKE-I1TH]
MIICHESNDER LOBM, EIKET T4 R —ETHET A SN2 BRLAC, BAT—% 20, /. xR, 2032
OMOIFETUE LN &, (3) BEEEL Okta DEFEMZR LY X ABMROFFHZ B X 72 Ik To, BAT—% 20/, #H, B
Ry FREFOMOAIEE LN L, £ W@) KETTA R —ETROONIBEEEHRE, Okta NE=ZFEND S LITE=H
Wb TZHELIEBAT —%, £72i% 0kta N7 —F BRKE OB ORI 2OIUE LTBANT —F &, W AENT —F &fb
BLRNT &,

(i1) BEHFT. AHOREmICE2BME L - T, Okta 2KET T A4 N —IEICHESIS BEBEOBEBICAKT 2 HETHEAT—4 %
FHT2 L5, BEM» OB REELHECD Z LN TE D,
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(iii) BEEED Okta IZ X BDEANT —% ORI KE T T A N —JBIGENKT 5 L HW L7256, BEBIIAIEN 2 EmIZ X @M%
HhoT, YEATHHEEIELEETDZENTE S,

(iv) Okta MKET T A N —EEZMFCTERL o2 2 LR LIZGE. WA SN DIENEHICHE - 2RI, BB EERIC
BT 5 &,

(v) KREZ T AR —IRICE S B EMTTHI L,

16. BEEStE

MY EE L, RDPA ZHfET 52 L2k, BEENBCOZODIC, BLY ST 25541210 ZORESEEF L TR DPA Z#F
WTAZLICEET D, BEESHIC L 2K —E2~DT 7 & 28 LOFIRHITT R TAZNOLMIiED T iER 59, BEESthc
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